
March 1,2010
Via ECFS

Ms. Marlene H. Dortch, FCC Secretary
Office of the Secretary
Federal Communications Commission
445 lih Street, SW, Suite TW-A325
Washington, DC 20554

RE: EB Docket No. 06-36
Annual 64.2009(e) CPNI Certification for 2009
Corel80, Inc. Filer ID: 825931

Dear Ms. Dortch:

Enclosed for filing is the 2009 CPNI Compliance Certification submitted on behalf of Core180, Inc. This
filing is submitted pursuant to 47 C.F.R. Section 64.2009(e) and in accordance with the Public Notice DA
10-91 issued January 15,2010.

Any questions you may have concerning this filing may be directed to me at 470-740-3005 or via email to
mbyrnes@tminc.com.

Sincerely,

Monique Byrnes
Consultant to Core 180, Inc.

Attachments

cc: Best Copy and Printing (via email toFCC@BCPIWEB.COM)
D. Baule, Core180

file: Corel80- CPNI
tms: FCCx201 0-1
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ANNlJAIJ 47 CF.R. § 64.2009(l)) OFFICER'S CERTIFICATION OF
CUSTOMER Pl{OPR[E:TARY NEI'WORK INFORMA'rION (CPNI) COMJ'LIANCE

J)()(](KI' 06-36

Annual 64.2009(c) CPNJ Certifkation for:

Date FiJed:

Narue of Company cov()rc(/ by this certification:

1:01'111 ,199 Filer ID:

('alcndar Year 2009

March I, 20 J0

Corc180, Inc.

R2.'i93 I

Nalne of David Baule

Title of Signatory: Chief Executive Officer

l. David and state th[\t:

Jam
hnowledge tlHlt th..: COlnp,lny
compliancc with the

acting as all 00mp[;lIly, that J

estat)llslled operating Ilr'()cedures t1wt ilre ndequnte to ensure
l'ules.See I J7C.F.R. 64.2001 else(j.

Anachcd to this fielttl()!l,aS is an aC(;Olllpanying statement explaining how
tlw company's ",·,,,,,,d, ensure lhal the company is in with the I't)qllircments
(ineludillg mSI!1(tartllgthe ufCPNI
supcrvisory set 1(11,th Scclion 64.200 I ('I

'['he company,."",.. ":,:.,, taken any actions (Le., 'Wt1(,pl', t1 ingsinstitllted or petltl()IlS filed by
{',\1"mmv at either state coUrt or at the C:ommission dala

brokers in the

veal' COl1cernin o the
.' b

'rhe and warrants that is consistent ,\lith 47
C.l".lZ. § 1. truthful and accurate stateillents to the Commission, 'rhe cOlnpany
also that state.lllellts and to the ('omnlissiol1 arc punishable
under I'itk ]1\ of the tJ.S. Code and Illay actiolL

Attachments: Accompanying Statement ex.plaining CPNl procedures" Attachment A
E~xplanation of actions taken data brokers not applicable
Smnrnary of customer com plaints", not applicable
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ANNUAl, 47 CFJ1. § 64.2009(c) OFFlCEH'S CEHTIFICATION OF
CIJSTOIVUm PROPRlICTARY NICf\VOllK INFORMAl'ION (CPNI) COMPlilANClf~

KB DOCKET 06··36

Corc 180. Inc.

Statenlent Cr)NI Procedures and Cornpliance (2009)

Core 180, Inc. ("Core 180"" or is n lciccomnlllllicalions n()lwork nnd

implements nt'lruJi'\I'I,:, designed to J1r!(!I'(,."" individual custC)I]ler "m.'('IIF,(""""",,,

telecommunications scrvkes over c1edicntcd Jines to

Core 180 provid()s

and carrier custonwrs

to contracts and via sales through a nc<;()unt Corel 80's

except HS

lity :\01'(~('n1('111, that ael,elre;ss custonlcrs' private

SP(;,Clncally set out in itsnot to di~:clelsein]'(.lI'malio!1, It is

customcr contracts unif(JrIn Iy

0(1\1('1'111'11('1111 ni'Sellcl(~s (]I' "intermcdiate {'\I"ln'"H'''''''

(;lllltrnets with customers nnd \vhere requ

custom ers, to

t,'omr1nny YIn 11'''\1''1 I\' mnrkets servi<;cs to

17:'lll1"ln" 1'(·'11nnr!I'no to bids issued by

1l111rl<:etlng en"rtS Ilever in<;lude the use

of not nn'1\1I(I"' any LlSiWC:,·sl:nsli "<'1'\/1("(', 10 customers

it ",'{',IN'!" CPNI in with Ibe law

or Iha t on e ",',,"" ,,,,1 docs not have i!ex:csS to cnll detail records.

Core 180 CPNI ",i',w,,,,,1 ,{',It that relates to

loeation and anUlunt of use a tc:lc:connnunications servi<;e slJbscribed to its

customcrs. J!cl\\ll;;v\)r, the ( '''l11r\<1''\' retain or use enll delail records f()r 111<1,rk,'li"

COI'e 180 is committed to pnltecting the of aU custolncr lnf'(mna(ion, including

CPNL The Company maintains all files containing CPNT in a securc manner that they

unauthorized manner. 1\]1 customer ,,,I:(\lT,,'ti,,,,,

cannot usee!. disclosed or unauthorized employees or in nn

including CPNl, is available through a password

protected with levels of access based on the individual employees job need,

Ernployecs with a need 1'01' customer including are gran ted access to

the password protected by individual dcpartl11cnt manager only, The C:OInpany prohibits

such violations through employment agreenlCnts (which include prohibitions agail1st

unauthorized use, a<;cess, disclosure ofcustorncr information) and through other means which



Core 180, Inc.

Staternent ofCPNI l'I'Clccclures and Compli.ance .. 2009

provide ICll' discipli.nary action fot' violations up to and including tenninahon ofenlployment. The

provision of CP1'1I to any unrelated third party is prohibited I~)I' billing purposes

and for the rnaintcnancc of services.

The

l1lelhod.

website 1'01' a customer n portal is still under

2009 cListorners vvcre not able to log-in or obtaill any records via this

With to Lhe call dctail tht~ 'nnllY""; docs retain, in]{lrrnation IS not provided to

eustomt'rs nver the or, oil-line.

'n"1",,,,,} docs not have any fetai.1 Int'"!''\1''''' and tJlel'el{ll'e docs not maintain or disclose eaJI

detail recnrds ,n."·'n,',,

'I hc nn)('('r!lll'PC; in place to luw entc)I'eement III the cvelll of a hn;,]ch of

customers' IS in the time set forth in the pee's

ru or if aplJlii::aI1!e, when so authorized law In the has a

nl'(\,"'~C; 10 recurd all Lo the Unitcd States Secret

FBI 'lI1d cu:.,loml~rs, as r(,(""l'l'd by UI'I'''''''''''''' law.

The nnlll""l\/ has not Laken any net ions data brokers in the last year.

;,J,ll.e did not receive any about the unauthorized ['eloase of CPNI or the

unauthurized disel()sure ofC:PNI, ill calendar year 2009.

The Com.pany has not developed any inl{)l']nation vvith

to attempt to access CP1'1I or call detail records.

to the processes prctextcrs are


